
Managing security master data on a daily basis is a complicated, time consuming task 
requiring specialized human expertise and staff willing to work off-hours. Prior to each 
trading day, a number of “beginning of day” (BOD) processes must run within a narrow 
time window to ensure a clean, current and accurate security master data set. Multiple 
data feeds, often from different vendors, must be combined and validated based on 
client-defined rules in order to populate the security master.  A number of issues can arise 
during these processes, including stale prices, missing or changing values, duplicate 
securities or corporate actions that have not been properly accounted for. These issues 
require prompt resolution, otherwise the front office ends up using inaccurate data, or the 
start of the trading day may be delayed.

Charles River Data Management Service 
Ensuring High Quality Security Master Data for the Front Office  

Key Benefits
• Ensure a consistently high quality 

BOD and Intraday security master 

• Reduce the risk of delayed start-of-
day for the front office 

• Lower overhead and reduce early 
morning staffing 

• Simplify operations with a single 
point of contact for all data 
management issues

Charles River Data Management Service 
The Charles River Data Management Service ensures that high quality security master data is 
made available to the front office before each trading day. The service removes the burden of 
managing front office data from the client’s operations team, and provides a single point of 
contact for data related issues that address each client’s specific data requirements. 

Proactive data validation and 24x7 monitoring by Charles River’s global data team eliminate a 
number of critical data quality issues that can impact the security master. Charles River is best 
positioned to hire and retain data management specialists with knowledge of front- and middle-
office data needs, and the team’s years of collective expertise with data vendors make it more 
cost-effective for Charles River to manage securities data for clients. 

By uncovering and resolving data issues quickly and efficiently, the Charles River Data 
Management Service creates significant economies of scale for Charles River clients and 
eliminates unnecessary redundancy. All Charles River clients benefit from this service, from small 
firms that can’t hire the required experts, to large investment managers that find it costly to staff 
their own teams.

The service is available to all SaaS-based Charles River clients. Once Charles River Managed 
Services imports security master data from the Charles River Data Service or Bloomberg as 
well as other sources, the Data Management Service assumes responsibility for evaluating and 
resolving all data exceptions, including benchmarks, pricing data, and any bespoke analytics. 
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About Charles River 
Charles River provides an end-to-end solution to automate front- and middle-office investment 
management functions across asset classes on a single platform. Delivered as a hosted service, 
the solution offers a simplified operating model that improves data quality and investment 
professional productivity, controls risk and lowers technology costs. Charles River serves more 
than 350 investment firms in over 40 countries in the institutional asset and fund management, 
private wealth, alternative investments, insurance, banking, and pension markets.

www.crd.com

 

Charles River Development reserves the right to change plans, priorities and future enhancements at any 
time without notice. (Updated December 2015)

The Charles River Data Management Service provides operations with BOD, intraday and as-
needed support for data validation and correction, aggregation and blending, and gold copy 
creation and promotion. The service provides the following capabilities:

Beginning of Day
Data validation and scrubbing: Data exceptions identified during the data import are 
investigated and corrected when possible. In cases where the solution is unclear, Charles River 
coordinates with the client to investigate further. Other data validation capabilities include 
monitoring and resolving duplicate securities, correcting security data for positions held, and 
managing security ID changes. The service also handles stock split adjustments by correcting 
price and amount outstanding, and by making corresponding changes to underlying options. A 
daily client report is then generated listing all data exceptions discovered and actions taken.

Data source aggregation and blending: Data sources are combined based on client 
requirements to create an optimal security master. This may include running Charles River’s 
analytics engine to calculate analytics, running the classification rules processor, handling 
maturing bonds and expired securities, and yield curve assignment for fixed income and 
derivative securities.

Gold copy creation and promotion: Once an accurate and complete data set has been 
assembled, a “gold copy” is created and promoted to the Charles River IMS security master for 
that day’s front office use. Clients may opt to promote a sufficiently complete data set first and 
then finish data validation later due to time constraints.

Intraday
In addition to BOD capabilities, clients may opt to use the Charles River Data Management 
Service intraday for data validation, scrubbing and gold copy promotion. Additionally, pricing 
and FX rates can be refreshed intraday to ensure that portfolio valuations and compliance rules 
are calculated against current prices and rates.

As-needed (Reactive)
As-needed support includes researching client issues and questions, overriding incorrect or 
incomplete data, and challenging the data vendor over problematic data. Additional optional 
services include classification translations, and rule creation, testing and maintenance.


